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Clerk: Good evening, this is Green Hotel. What can | do for you?

Lisa: | want to reserve a single room.

Clerk: Which date, sir?

Lisa: From this Sunday to next Friday.

Clerk: How many people?

Lisa: Only me.

Clerk: Hold on, please. Sorry, sir, only single room at 120 dollars is available.
Lisa: | will take it.

Clerk: Could you tell me your name?

Lisa: Yes, Lisa Smith. L-I-S-A, S-M-I-T-H.

Clerk: Thank you. Is this your phone number?

Lisa: Yes.

Clerk: OK. A single room for Lisa Smith at 120 dollars per day from this Sunday to next Friday. Looking
forward to your coming.

Lisa: Thank you.
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Ladies & Gentlemen,

We will be landing at Jinou Girls High School at 2:10 pm, and the local time is 1:30 pm, the
weather will be clear at the time of our arrival. For your own safety, please do not move around
in the cabin, including not using the toilet facility when the seat belt sign is on. We do hope you

will enjoy your flight with us. Thank you.
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