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Learner-centered perspective.
The focus is on content.
Keep simple.(use simple English to explain a concept)
Proceed Gradually.
Be flexible.
Develop bilingual teaching materials/activities to suit students’ need.
Content is KING. English is to add value to the learning process.
Content:
(1) Front Office -check in/out- Filling in the Registration Card Checkout Procedure.
(2) Concierge Service
(3) VIP/Butler Service
(4) Changing Rooms
(5) Showing the Guest Room
(6) Describing the views
(7) Describing Room Facilities to the guest
(8) Exchanging Money
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